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Discover all  
that Navigate 
offers   

Designed to deliver better health and lower costs

UnitedHealthcare Navigate® HMO health plans are built to help improve employee 
health by offering benefits and access to a value-based network of quality providers 
that may help improve health.¹ And a smaller, more focused network may help deliver 
lower administrative costs. Here’s how it works:

• Employees select a network primary care provider (PCP)
• They see their PCP for most of their care 
• PCP referrals are required for specialist care 

The plan provides no out-of-network coverage, except for emergency care.²

Employers may  
save up to 

10%
by introducing a  
Navigate plan³

continued



  *Data rates may apply.
**Certain prescriptions may not be available, and other restrictions may apply.

1 Refer to the plan documents for your specific benefits.
2 U.S. Department of Health and Human Services. cms.gov/newsroom/press-releases/hhs-news-hhs-deliver-value-based-transformation-primary-care. April 22, 2019. Accessed Sept. 17, 2021.
3 UnitedHealthcare E&I BOB, Healthcare Economics analysis, December 2020.

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact your broker or UnitedHealthcare sales representative.

Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you. These 
services may be based on your age and other health factors. Other routine services may be covered under your plan, and some plans may require copayments, coinsurance or deductibles for these benefits. Always 
review your benefit plan documents to determine your specific coverage details.

24/7 Virtual Visits phone and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefits are available only when services are delivered through a 
Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all 
times, or in all locations, or for all members. Check your benefit plan to determine if these services are available.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.

Health Plan coverage provided by UnitedHealthcare of South Carolina, Inc. 
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An easier way to help manage health care

See a doctor anytime with 24/7 Virtual Visits 
• Connect with a doctor anytime, anywhere* when a local provider may not be available
• Get a prescription** sent to a local pharmacy

Access information on the go with the UnitedHealthcare® app 
• Find nearby care options in the network
• See claim details and view progress toward deductibles
• View and share health plan ID cards

Get support with a personal touch
• Connect with Customer Service professionals for answers and information
• Employees can call the toll-free number on their ID card

Your employees choose a PCP who gets to know them and provides care for most of their needs — including sickness and 
injury, medications, annual checkups, and routine and preventive care. PCPs actively promote quality, cost-effective care by 
helping your employees get the right care at the right time.

For more information, contact your broker or UnitedHealthcare representativeLearn more 


