[Text On Screen – Paid actor portrayals]

What if you had more time to do the things you enjoy? A single digital entry point and 24/7 access to
care may help make life a little bit easier.
Introducing UnitedHealthcare Navigate Now. A virtual first plan designed to bring you personalized,
coordinated healthcare whenever and wherever you need it.

[Text On Screen – All appointments subject to availability and state licensing and regulatory guidelines.]

From primary to urgent, to behavioral services, you can get care, backed by thousands of providers. That
means you’ll have an extensive network of board-certified physicians and other care providers, right at
your fingertips.
I’m going to send a prescription to your local pharmacy.
I got the numbers you sent. It looks like you’re a little high. We’re going to have to set you up for some
blood work that would include your A1C test. Your care navigator will help you set that up.
It’s good to see you again. Let’s get your blood draw set up.

[Text On Screen – Cost depends on patient’s health benefit plan.]

Designed to give you flexible visit options, online scheduling, and clearly defined costs, so you can think
less about healthcare and more about living. If you need checkups for your family, we’ll remind you
about routine appointments. If you manage an ongoing condition, we’ll offer help with care. And if you
have an illness, we’ll see you quickly and send any necessary prescriptions to your local pharmacy.
Because personal, thoughtful guidance may make it feel like you’re not just part of the plan. You’re at
the heart of it.
I can’t stop worrying about stuff that’s going on.
I am concerned about the high levels of anxiety that I’m hearing from you. I would like to bring in our
behavioral health provider into the visit.
Hi, Morgan. I’m Jess. I’d like to meet with you biweekly. How does that sound?
Yeah, I’d like that.
From home to clinic, ailment to health, your care team is here to support you, with providers and
technology that help make the most of your visits. Because having an expert care team standing by to
answer your questions online or in person, may help you take your wellness into your own hands,
wherever life takes you.

[Text On Screen – United Healthcare]
[Text On Screen – The Optum Care Team is part of Optum Virtual Care which is an affiliate of
UnitedHealth Group family of companies. Minimum participation requirements may apply for bundling
programs. Benefits and programs may not be available in all states for all group sizes. Components
subject to change. All trademarks are the property of their respective owners. Administrative services
provided by United HealthCare Services, Inc. or other affiliates, and UnitedHealthcare Services LLC in NY.
Stop-loss insurance is underwritten by All Savers Insurance Company (except MA, MN, NJ and NY),
UnitedHealthcare Insurance Company in MA and MN UnitedHealthcare Life Insurance Company in NJ,
and UnitedHealthcare Insurance Company of New York in NY. Because we are continuously improving
our products and services, Optum reserves the right to change specifications without prior notice.
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