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Working together 
to promote better 
health and lower 
costs in Arizona.

Helping bring you access to lower-priced quality care.
Finding a health plan that gives employers and employees access to quality care at a lower price 
can be tough. But UnitedHealthcare helps make it easier for you—and your budget. To maximize 
your employees’ health benefits, we’ve teamed up with Arizona Care Network (ACN) and designed 
UnitedHealthcare Navigate® plans—plans that put employers and employees at the center of a 
coordinated care experience.

This alliance provides Navigate members with a network of more than 5,500 local physicians and 
facilities through Abrazo Community Health Network, Dignity Health and Phoenix Children’s Care 
Network. These leading health care organizations¹ are known for delivering care and service in 
more than 1,800 Arizona locations throughout the Valley—helping make it convenient for members 
to get quality care close to where they live and work.

Collaboration that puts you at the center.
Navigate plans are a collection of health insurance products built around the idea that patient-
centered care—where a provider works closely with a patient, coordinating care with a team of other 
physicians and specialists—helps people live healthier lives at lower costs.

Each plan design option requires members to select a primary care physician (PCP) who will 
manage the member’s overall health care and, when necessary, make referrals for specialist 
services. All plans cover an array of services, including preventive care and health and wellness 
programs, such as online health assessment and coaching.
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Learn more.
For more information: UnitedHealthcare Navigate plans — contact your UnitedHealthcare 
representative or visit uhc.com/acn-navigate.
Arizona Care Network — call an ACN N Compass Concierge at 602-406-7226.

1 http://www.phoenixchildrens.org/about-us/awards-recognition; https://www.dignityhealth.org/arizona/about-us/awards-and-recognition; https://www.abrazohealth.com/about-us/awards-distinctions; accessed July 2020. 

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact your UnitedHealthcare representative.
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Enhancing the member experience.
ACN’s member-focused, doctor-driven approach combines a variety of tools that are designed to 
help enhance the member experience, improve health care efficiency and reduce costs by:

• Driving members to ACN physicians who have been recognized for helping to improve patient
outcomes and helping them stay healthier.

• Involving a skilled team of pharmacists, nurses and social workers; helping to ensure that
members with chronic conditions have personalized guidance and one-on-one communication.

• Using technology to assist physicians in helping identify members at risk so they can better
manage health behaviors.

• Using innovative care management programs to help streamline delivery of care for members
with complex health care needs.

• Taking a holistic approach to members’ health by using behavioral health programs and
community resource assistance.

• Providing an after-hours and weekend nurse triage line to assist members with health care
questions when their physician isn’t accessible.


