
Provide the guidance of a  
primary care physician  
for your employees.
UnitedHealthcare Navigate® and UnitedHealthcare Navigate Plus® are plan designs  
with their own national network that require the selection of primary care physicians to 
help simplify and coordinate care.

By actively promoting quality care and guiding employees to use health care more 
efficiently, the primary care physician can help save both time and money. The primary 
care physician will provide routine care, such as annual well visits and preventive care, 
treatment for minor injuries and short-term illnesses. They also coordinate care and 
make electronic referrals to other network physicians and specialists. All preventive care 
is covered 100 percent in the network.

Choosing a primary care physician to coordinate 
overall care.
Upon enrollment in a Navigate plan, your employees and their covered family members 
must select a primary care physician from the Navigate network as their trusted partner 
to help manage their care. Each family member can choose a different primary care 
physician to help manage their health care needs. If they do not choose a primary care 
physician, one will be assigned. Primary care physicians can be general practitioners, 
family practitioners, internists or pediatricians who practice near where the employee 
lives and can help them receive appropriate care in an appropriate setting. 

Health plan ID cards identify primary  
care physician.
All health plan ID cards will carry the product name UnitedHealthcare 
Navigate or UnitedHealthcare Navigate Plus. The name and 

telephone number of the employee’s primary care physician will be listed on 
their health plan ID card. Employees should present their health plan ID card to their 
provider at every visit so that their provider bills UnitedHealthcare correctly. They also 
have the option of using our UnitedHealthcare® app to view their health plan ID card and 
to share with providers.  

UnitedHealthcare Navigate 
and Navigate Plus.
Benefit levels.
• Employers choose plan designs  

that offer single-tier (Navigate) or 
three-tier benefits (Navigate Plus).

Highest network physician benefits 
with a prior referral.
• Navigate Plus offers lower benefits 

for network physicians without a 
referral and the lowest benefits for  
out-of-network providers.

UnitedHealthcare
Navigate and
Navigate Plus



Referrals can help employees maximize their benefits.
Since the primary care physician will be the employee’s first and foremost source of care, they can best refer 
the employee to other network physicians or specialists when additional care is needed. An electronic referral 
from their primary care physician is required before seeing another network physician or specialist. With the 
Navigate plan, no coverage is provided without a referral, and there are no out-of-network benefits, except 
for emergency care. Navigate Plus provides the highest level of coverage with an electronic referral from the 
primary care physician before seeing another network physician or specialist and a lower level of coverage if 
there is no electronic referral. The lowest level of coverage applies when an out-of-network provider is used. 
If an employee in a Navigate Plus plan chooses to see an out-of-network provider, they are responsible for 
obtaining prior authorization before the service is provided.  

Referrals are not required for services from a network OB/GYN, from network behavioral health and  
substance use disorder clinicians, or for routine refractive exams. Certain inpatient and outpatient procedures 
require that the network physician obtain prior authorization before the procedure is performed.

Encourage care decisions that also offer cost  
savings opportunities.
UnitedHealthcare Navigate offers network coverage when an electronic referral from the primary care 
physician is obtained before seeing another network physician or specialist. No coverage is provided without  
a referral. Out-of-network coverage is not available, except in the case of emergency care.

UnitedHealthcare Navigate Plus provides the highest level of coverage when an electronic referral from the 
primary care physician is obtained before seeing another network physician or specialist, and a lower level of 
coverage if there is no referral. The lowest level of coverage applies if an out-of-network provider is used.

Navigate plans Benefit levels

Network physician 
with a prior  
electronic referral

Network physician 
without a prior 
electronic referral

Out-of-network 
physician or facility

UnitedHealthcare Navigate Network benefits,  
single-tier benefit.

Network benefits. No coverage. No coverage, except for 
emergency care.

UnitedHealthcare  
Navigate Plus

Network and out-of-network 
benefits; three-tier benefits.

Network benefits. Lower network benefits. Non-network benefits.
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Certain preventive care services are provided as specified by the Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you. These services are based on your age, gender and other health factors.  
UnitedHealthcare also covers other routine services that may require a copay, coinsurance or deductible. 

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, contact your broker or UnitedHealthcare  
sales representative.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates. Health Plan coverage provided  
by or through a UnitedHealthcare company.

For more information, call your 
UnitedHealthcare representative today.


